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DASD Introduction

My goal today is to provide you an overview of our organization at MC&FP and the programs we’re responsible for and then we’ll discuss all of the great resources on Military OneSource available to you and your families. 





Quality of life policies and programs that help our service members, their families and survivors be well and mission ready.

Military Community and Family Policy

Policy Oversight
• Family Support Centers/Family 

Readiness
• Child Care Centers/Child and Youth 

Programs
• Casualty and Mortuary 

Affairs/Military Funeral Honors
• Family Advocacy Program
• Exceptional Family Member 

Program
• Morale, Welfare and Recreation
• Resale (Commissary and Exchange)
• Defense-State Liaison Office

Execution
• Military OneSource
• Military and Family Life Counseling 

Program
• Spouse Education and Career 

Opportunities
• U.S. Department of Agriculture’s 

OneOp (formerly Military Family 
Learning Network)

• Military Family Readiness Council
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MC&FP office overview – Our job is to make sure all the quality-of-life policies and programs for our service members and their families are at their best. 

That includes overseeing many key programs for our military families, provide service members and their spouses with guidance, assistance and support for real-world issues, such as finding quality, affordable child care, moving and relocation resources, transition, and advancing the well-being of service members and their families. 




Military Family Readiness Policy

Morale Welfare & 
Recreation/Resale

Casualty and Mortuary Affairs

Military Community Outreach

Resources and Oversight

Deputy Assistant Secretary of Defense 
and Principal Director

• Data Analysis, Research and Surveillance
• Military OneSource
• Sesame Street for Military Families
• Military and Family Life Counseling

• Data and Research  
• Family Advocacy Program
• Child and Youth Advocacy
• Coordinated Community Response

• Office of Special Needs
• Military Family Readiness Policy
• Online Learning
• Spouse Education and Career 

Opportunities
• Relocation and Deployment
• OneOp 

• Strategy, Policy, Government Relations
• MWR Policy
• Business Policy (Exchanges, Commissary and Lodging)
• Nonappropriated Funds Policy

• Casualty Assistance
• Mortuary Affairs
• Military Funeral Honors
• DOD Cemeteries
• Personnel Accountability
• Military In Lasting Tribute

• Advance DOD State Policy Priorities
• Educate State Policymakers
• Military State Policy Source Website
• State (and Territorial) Government Relations
• Policy Development — Quality of Life and
    Economic Well-Being

• Strategic Communications
    and Analysis
• Community and Public
    Engagement
• Digital Portfolio Sustainment
    and Enhancement
• IT, Cyber and Data Operations

• Congressional/Legislative Affairs
• Human Resources/Personnel Security
• Budget
• Contracts
• Research
• Strategic Plan
• Resource Management

Office of the Deputy Assistant Secretary of Defense 

Military Community and Family Policy
Quality of life policies and programs that help our service 
members, their families and survivors be well and mission ready.

Child and Youth 
Programs

• Child Development Centers
• Family Child Care Programs
• School-Age Care Programs
• Youth Services
• School Liaison Programs
• Thrive Online Parenting Program 
• Virtual Lab School
• Early Learning Matters Curriculum

Presenter Notes
Presentation Notes
A quick look at MC&FP as an organization



Quality of life policies and programs that help our service members, their families and survivors be well and mission ready.

Military Community and Family Policy
Top Priorities 2024

• Economic Security
• Child Care
• Building Trust/Measuring Wellness
• Child and Youth Well-Being
• Talent and Team Development
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Our 2024 Priorities 



Powerful Support Made for MilLife

Easy access to a vast 
network of digital tools 

and trusted information. + Personal, confidential support, 
when you want someone 
to talk to.
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Military OneSource puts a huge ecosystem of support at your fingertips. You can call or click anytime to connect. 

Call and get personalized support, recommendations, and referrals from a masters-level consultant 
Click around our website and apps to discover tools, information, services and other support 
 Easy access to a vast network of digital tools and trusted information.

Whichever path you take, you'll find resources at the ready. 





Military OneSource
• Counseling

• Spouse Education and Career 
Opportunities

• Health and Wellness Coaching

• Wounded Warrior and Caregivers

• Education

• New MilParent

• Adoption

• Document Translations and Language 
Interpretation

• Peer-to-Peer Support

• Spouse Relocation and Transition

• Special Needs

• Elder Care

• Building Healthy Relationships

• Transitioning Veterans

• Financial and Tax Consultation

All these consultations and services are just a phone call or 
chat away. Need other support? We can connect you!
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Military OneSource connects service members and their families to a range of support for military life

This list is a sampling of the different areas we can help with; reach out or visit the website to explore more. 

If you need personal support on an issue that’s not addressed here, you can still feel free to contact us. We can arrange to connect you with the right help. 




Support for the Military Community

7

https://supportrequest.militaryonesource.mil is the online resource for service providers to 
request virtual or in-person support for service members and their families.

Find free and confidential in-person counseling 
at Military and Family Support Centers on 
installations worldwide. 

 Military and family life counselors specialize in 
helping families navigate the challenges of 
military life.

 Counseling is available for service members 
and their families.

 Child and youth behavioral MFLCs support 
children’s well-being.

 MFLCs can also deliver briefings, presentations 
and grief counseling if a unit experiences a 
death or other traumatic event. To request 
support, visit: 

Presenter Notes
Presentation Notes
Key points:
You are able to request state consultants for in-person support at command events.
State consultants support hundreds of events per month across the country.

The Military and Family Life Counseling Program supports service members, their families and survivors worldwide with�non-medical counseling. 
Counselors are trained to work with the military community.
They offer face-to-face counseling services, briefings and presentations to the military community, both on and off installations.

Child and youth behavioral military and family life counselors: 
Provide support to military children on a variety of issues
Have a positive effect on general behavior, performance in school and relationships 
Work with kids to address: 
Self-esteem issues
Communication and relationships at home and at school
Life skills, such as problem-solving and adjusting to changes
Behavioral issues, including bullying and anger management
Changes at home, such as dealing with deployment, reunions, divorce and grief

MFLCs can also deliver briefings, presentations and grief counseling if a unit experiences a death or other traumatic event. To request support, visit: supportrequest.militaryonesource.mil.




https://supportrequest.militaryonesource.mil/


MilitaryOneSource.mil

Your digital hub linking you to a 
network of websites and 
digital tools

 Programs and services for 
travel, eLearning, moving, 
scholarships, job hunting, 
installation directories, 
member services 

 Sign up for e-newsletters 
for your areas of interest

 Mobile apps for easy access

 A universe of support for 
your quality of life 
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Military OneSource connects service members and their families to a range of support for military life, including online tools and apps
This list is a sampling of the different resources we can connect you with; reach out or visit the website to explore more 
MilitaryINSTALLATIONS: Get to know your new home�You can search by installation or program�
Spouse Education and Career Opportunities
EFMP & ME
Millife Learning – Key Spouse training 
American Forces Travel *** Highlight 
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There is a page on Military OneSource dedicated to spouses as well. 

Read about the benefits available to you and your family during your service and after military retirement. 

Go to I am a (at the top of Military OneSource) – a Spouse at the top of Military OneSource 





10

Presenter Notes
Presentation Notes
So one of the #1 questions I receive when I brief at NDU is regarding PCS and planning a move. While this is not within MC&FP’s portfolio, we do have resources on Military OneSource to help plan your move and connects you to The Defense Personal Property Program which provides moving and storage services to Defense Department and Coast Guard personnel and their families. 

Open the drop down menu at the top of MilLife Topics click on Moving and PCS.
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There is one more page I’d like to call to your attention. We now have new and updated information on the Domestic Employees Teleworking Overseas Program or DETO

The Department of Defense and the Department of State recently signed a new Memorandum of Agreement regarding the DETO, program.
This agreement removes many of the burdens faced by military spouses in obtaining DETO status.
This MOA allows military spouse federal employees to work remotely from overseas locations; allowing for career continuity and for agencies to retain talent.
Streamlined approval process: The DOD will be responsible for assessing the housing where the employee will telework for safety and security. A separate inspection by the State Department is no longer required. The DOD will also provide security services that in the past were carried out by regional security officers at U.S. embassies and consulates.  





Quality of life policies and programs that help our service members, their families and survivors be well and mission ready.

Military Leaders Economic Security Toolkit
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There’s one more resource I’d like to mention and it’s a high priority for my office and the DOD. 
We have the landing page for our Military Leaders Economic Security Toolkit. Since the launch of this toolkit, this page has been viewed over 24,000 times and right now, we’re getting between 400-500 visitors to this site each month. 

This toolkit is laid out in a way that highlights 3 key areas regarding economic security

Those areas are housing availability, food security, and financial well-being.




Quality of life policies and programs that help our service members, their families and survivors be well and mission ready.

Military OneSource: 
Economic/Food Security Resources

Presenter Notes
Presentation Notes
Resources for senior leaders



What Can We Do Together As Champions? 

Taking Care of our people and families 
requires a joint effort to bolster 
resource awareness and engagement  

 Amplify Taking Care of People initiatives 
through targeted videos

 Promote social media content across 
Military Service and associated channels

 Leverage formal and informal networks 
to support new child and youth well-
being products and content 

 Continue efforts to institutionalize 
information into military schools and 
leadership courses 

 Invite influential groups to call center 
tours to build our champion network
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Taking Care of our people and families requires a joint effort to bolster resource awareness and engagement  
Military OneSource is an essential piece of gear. It’s vital support. 
When you return to your units, your fellow key spouses to talk about important initiatives in our military.  
I encourage you to actively share this mission-critical resource as well.  
Talk about it. Make it part of your key spouse agenda. Every single mention can help to empower our service members.
 
The good news is, you don’t need to remember all the things I’ve just told you. Go to Military OneSource 




Homework 
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Sign up for the MC&FP Quarterly Senior 
Spouse Roundtable 

Fall 2024
Email: 

Tynisha.l.jonesvincent.civ@mail.mil
Or click on the QR code:

Presenter Notes
Presentation Notes

This QR code provides Ty Jones-Vincent’s email address for an invite to the upcoming senior spouse roundtable June 25, 2024, 2-3 pm. 

mailto:Tynisha.l.jonesvincent.civ@mail.mil


Access our support when, where and how it's convenient for you.

MilitaryOneSource.mil

Call 800-342-9647 Live Chat My Military OneSource App

Presenter Notes
Presentation Notes
Connect to Military OneSource and personalized support 24/7.  You can call, CONUS or OCONUS, arrange a live chat, download the app for easy access on your phone.
And stay up to date by signing up for our newsletters and joining us on social media.
Social Networks �Find Military OneSource on: 
Facebook
Twitter
Instagram 
LinkedIn (SECO / MSEP)
Pinterest
YouTube 
�






 


https://www.militaryonesource.mil/
https://www.militaryonesource.mil/confidential-help/interactive-tools-services/my-military-onesource-app/
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